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The Government has approved a new Royal Decree-Law 11/2020, of March 31, 

which adopts urgent complementary measures in the social and economic field 

to deal with COVID-19, which includes different measures such as: 

- The payment of the rents of the habitual residence being for the time 

outside the said regulations the payments of rents of premises, industrial 

warehouses, professional offices or second residences. 

These measures are aimed at people who, as a consequence of the current alarm 

situation, have become economically vulnerable, making it difficult for them to 

face their financial commitments, including the payment of rents for their homes. 

Unemployed, employees subject to an ERTE or with reduced working hours, and 

self-employed workers who have seen their income drastically reduced. 
 

When these requirements are met, which must in any case be proven with the 

contribution of the corresponding documentation to that effect, the tenants, within 

a period of one month from the publication of this Royal Decree, therefore, during 

the month of April, may request its tenants the moratorium on the payment of 

their rents or the total or partial cancellation of the same. 

 
However, a distinction is made between two major cases, when the Landlord / 
Owner is considered a large holder, the cases in which he owns more than 10 
homes or a constructed area of more than 1,500 m2, or when we are faced with 
small Landlords/Owners. 
 

In the first case, the tenant can request the owner either a partial or total 

cancellation of the debt or a deferment of payment. 

In the event that the parties do not reach a consensual agreement in this regard, 

the Owner must communicate to the tenant, within 7 days, one of these two 

options: 

a) A reduction of 50% of the rent during the state of alarm and the following 

months with a maximum of 4 months, or 

 

b) A moratorium on the payment of the rent to be counted from the fourth 

month following the end of the state of alarm prorating the total amount 

deferred during the following 3 years of validity of the contract, or the months 

remaining for the end of the contract if was less than 3 years. 

In the second case (small owner), both parties must also try to reach an 

agreement on a possible moratorium or cancellation of the payment of part or of 

the total rent during the validity of the state of alarm, upon request of the tenant / 

tenant, requested during the month following the approval of the Royal Decree 

(April 2020). Once the communication is received by the owner, the owner must 

respond to the tenant within 7 business days about the proposed offer. The 

owner, in no case is forced to accept any of the requests made by the tenant, 

being able to maintain the rent that is being paid. 
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If the parties don’t reach an agreement, the tenant may access aid to finance the 

payment of the rents, regulated in the Royal Decree, such as direct aid or a 

microcredit from the ICO. 

The grants may cover a maximum amount of six monthly payments of the rental 

income. The return period will be six years, exceptionally renewable for another 

four and without, in any case, accruing any type of expenses and interests for the 

applicant. 

All those tenants who are in a situation of vulnerable vulnerability as a 

consequence of the expansion of COVID-19 will be able to access. 

If the home has not recovered from its vulnerable situation and cannot afford the 

repayment of the loan, they will be able to access help of up to 900 euros per 

month and up to 100% of the rental income or, up to 100% of the principal and 

interest of the loan that has been subscribed with which the rent payment of the 

habitual residence has been satisfied. 

The Autonomous Communities will be those that determine the exact amount of 

these grants, within the limits established for this program. 

 
In addition to the measures for the rental of housing and in relation to the leases, 

other measures have been adopted: 

- Extension of lease contracts.  

From the entry into force of this Royal Decree-law and until the day that two 

months have elapsed since the end of the state of alarm by COVID-19, an 

extraordinary extension of the term of the lease may be applied, upon request of 

the lessee for a maximum period of six months, during which the terms and 

conditions established for the current contract will continue to apply. 

The extraordinary extension request must be accepted by the lessor, unless other 

terms or conditions are set by agreement between the parties. 

 

- Suspension of eviction and launch procedures. 

During the state of alarm, all eviction and release procedures from rental 

contracts are suspended. 

When the state of alarm ends, if there is an eviction procedure derived from 

housing lease contracts and the tenant person proves before the Court that he is 

in a situation of social or economic vulnerability that has arisen as a consequence 

of the effects of the expansion of the Covid-19, which makes it impossible for you 

to find a housing alternative for yourself and the people with whom you live, will 

be suspended until the measures that the competent social services deem 

appropriate are adopted, for a maximum period of six months from the entry into 

force of this royal decree-law.  


