
 

 

In accordance with Royal Decree Law 8/2020 of March 17, on urgent measures to face 

the economic and social impact of COVID-19, a moratorium on the mortgage debt for 

the acquisition of habitual residence in cases of economic vulnerability has been 

foreseen (arts. 7 to 16 of Royal Decree Law 8/2020 of March 17), may request said 

moratorium in the following cases: 

  
a) If the mortgage debtor becomes unemployed or, in case of being an entrepreneur 

or professional, suffers a substantial loss of income or a substantial drop in sales. 

 

b) If the total income of the members of the family unit does not exceed, in the month 

prior to the request for the moratorium: the limit of three times the monthly Multiple 

Effects Public Income Indicator. 

 

c) If the mortgage payment, plus basic expenses and supplies, is greater than or 

equal to 35 percent of the net income received by all the members of the family 

unit. 

 

d) If, as a consequence of the health emergency, the family unit has suffered a 

significant alteration in its economic circumstances in terms of effort to access the 

home. 

 
  
To be able to access said moratorium, a letter must be sent to the bank confirming that 

it is involved in any of these causes and providing supporting documentation in this 

regard. 

  
a) In the event of a legal situation of unemployment, by means of a certificate issued 

by the entity that manages the benefits, which shows the monthly amount received 

as unemployment benefits or subsidies. 

 

b) In case of cessation of activity of self-employed workers, by means of a certificate 

issued by the State Agency of Tax Administration or the competent body of the 

Autonomous Community, where appropriate, based on the declaration of cessation 

of declared activity by the interested party. 

 

c) Number of people living in the dwelling: Family book, Certificate of registration. 

 

d) Documentation proving ownership of the home. Deed, Property Registry Note. 

 

e) Responsible declaration of the debtor or debtors regarding the fulfillment of the 

requirements demanded to be considered without sufficient economic resources 

according to this royal decree-law. 

 


